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Introduction

According to the Main Statistics Office in entities 
dealing with legal, accounting and tax advisory 
activities as of 31.12.2016 there were employed 
over 200 thousand people. The Accountants 
Association in Poland (AAP) gathers over 20 
thousand members. In Poland there are 200 uni-
versity specializations in the field of “accounting” 
and/or “finance” (bachelors, masters or doctoral 
degrees). For over a dozen years these speciali-
zations are the most popular among students of 
economic faculties. The AAP certification path 
for accounting profession is very popular with 
its top professional title – Certified Accountant. 
Taking into account that ca 80 thousand enter-
prises and institutions have separate accounting 
departments or individual accounting positions 
and that ca 200 thousand firms provide account-
ing services, we have in Poland at least 350 thou-
sand of accountants. In the military terminology 
one could say that we have an army of account-
ants in Poland. 

In 2017, AAP celebrated the 110th Anniversary of 
the accountants activity on the Polish territory. 
In June we organized a festive 2nd Congress of 
Polish Accountancy titled “Accountancy – Vision 
of the Future”. On its occasion AAP initiated a 
national research „Portraits of Accountants 2017” 
covering two online surveys:  

1. Self-portrait of accountants (for accoun-
tants) 

2. Accountants in the opinion of entrepre-
neurs (for entrepreneurs ) 

What do the questions relate to? For instance, 
they cover the prestige of the accounting pro-
fession in Poland, if an accountant is a “trusted 
advisor”, “person of public trust” or maybe a 
“business brakeman”. Respondents can assess if, 
for instance, the knowledge of foreign languages 
is more important than the ability of abstract 
thinking or working under time pressure.  

How many accountants are in Poland?  
It is not known. One of the reasons of the 
lack of precise statistics data is a lack of 
unequivocal definition of an accountant. 
We know however that nearly 70 
thousand of individuals have received 
from the Ministry of Finance a certificate 
authorizing them to provide accounting 
services to third parties and in 2014 were 
over 40 thousand accounting firms on 
the market
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By the end of 2017,  
we received responses 
from 2,575 accountants 
and 366 entrepreneurs 

Proud to be 
an accountant

What is the purpose  
of the research? 
We believe that getting to know the opinions 
and expectations of entrepreneurs as regards 
people dealing with accounting on one side and 
the needs and competences of accountants on 

the other will foster strengthening of this profes-
sional group. We are convinced that stereotype 
thinking about accountants should be changed 
– from the perspective of accountants regarded 
as “passive recorders” towards recognizing them 
as “creative business advisors”. The additional 
aim is integration of the accounting environ-
ment and a belief that accountant is a profession 
of public trust. For this reason the leading slogan 
of the report is “Proud to be an accountant”. We 
hope that this slogan will reach the possibly wid-
est group of accountants and entrepreneurs. 

By the end of 2017, we received responses from 
2,575 accountants and 366 entrepreneurs. We 
really appreciate it. The research has been con-
tinued and the on-line surveys are still active. If 
you have not responded yet – you can do it. Your 
responses will be included in the next report. We 
encourage you to read the report “Self-portrait of 
Accountants 2017”. 

On behalf of the Authors 

Stanisław Hońko
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Is the accounting profession prestigious?

Is the accounting profession
prestigious in your opinion?  

Prestige means the deference and respect that  
a given person experiences in her/his environment 
(Polish Language Dictionary PWN: sjp.pwn.pl). Pres-
tige also means authority, recognition and arousing 
admiration. As regards accountants their prestige 
depends on how they are perceived by manage-
ment, co-workers and media. According  
to the CBOS survey from 2013, the most prestigious 
professions include among others firemen, uni-
versity teachers or medical doctors. Accountants, 
according to CBOS, have higher social respect (high 
equals to 63%, average to 31%) than lawyers, judges, 
policemen or priests. 
High assessment of prestige of the accounting 
profession is confirmed by the answers to the sur-
vey “Self-portrait of Accountants”. Positive answers 
“RATHER YES” and “DEFINITELY YES” were marked 
by 70.3% of respondents. Lower ratings of prestige 
and the answers “DEFINITELY NO” and “RATHER 
NO” were given by 22%.

Responses were different (positive 
answers differ by 18.6 pp, and negative 
by 20 pp), but in all the provinces the 
accounting profession is considered as 
prestigious (over 65% of positive respons-
es). The highest number of positive re-
sponses (over 75%) came from respond-
ents of the Świętokrzyskie, Lubelskie, 
Podlasie and Lubuskie provinces. Over 
25% of negative responses came from 
accountants form the Wielkopolskie,  
Pomorskie and Mazowieckie provinces.

High, higer and the 
highest prestige

(n=2575)

Prestige of the accounting profession 
by provinces (n=2575)

Accountants consider their 
profession as prestigious 

definitely no

rather no

2.0%7.7%

24.7%

20.0%

45.6%

difficult to say  

definitely  
yes

rather yes

83,67%
83,51%

78,68%

30,16% 26,04%

26,51%

23,83%

23,97%

22,50%

21,19%

21,52%

13,97%

12,37%

10,20%

21,23%

19,87%

19,67%

17,24%

20,13%

75,95%

73,77%

72,41%

72,07%

71,07%

70,47%

70,34%

70,20%

68,75%

67,88%

66,27%

65,60%65,08%

definitely no + rather no

rather yes + definitely yes
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Intuition suggests that such a correlation exists. The higher the 
position the more prestigious the profession should be perceived. 
Self-portrait of accountants does not confirm this opinion. The 
most positive responses were given by people employed at assis-
tant/assistant accountant position the more prestigious. This may 
mean that people from whom they gain experience are regarded 
by them as an authority. The most negative answers came from 
the owners of accounting firms. It may be an echo of a liquidation 
of the ministerial certificate entitling to provision of accounting 
services or of a difficulty to assess the prestige of the accounting 
firms employees.

Respondents over fifty were more convinced that the ac-
counting profession was prestigious. This is evidenced by the 
percentage of the answer “DEFINITELY YES”. A lot of “RATHER 
NO“ answers given by respondents between 40 and 59 may 
indicate a burnout syndrome.

Does the assesment 
of the prestige of the 
accouning profession 
depend on the position 
held? 

Does the assesment 
of the prestige of the 
accouning profession 
depend on the age  
of respondents? Prestige of the accounting profession by age (n = 2575)

Prestige of the accounting profession by position (n=2182)

definitely no + rather no

definitely no

rather yes + definitely yes

rather no

rather yes definitely yes difficult to say   

employee of  
an	accounting	firm

60 and more 0,5%

2,6%

2,5%

1,9%

1,7%

50-59

40-49

30-39

under 30

owner of an  
accounting	firm

accounting  
assistant

financial	director

chief accountant

accounting  
specialist
(independent accountant)
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How do entrepreneurs perceive accountants?

Which of the terms best reflect the perception 
of accountants by entrepreneurs (employers, 
business partners)?

There are three terms in the survey most often 
indicated which clearly confirm the positive 
perception of accountants by entrepreneurs. A 
trusted adviser does not only keep an eye on the 
money but also advises entrepreneurs how to 
save and multiply it. Nearly 1/3 of the respondents 
believe that entrepreneurs still do not notice the 
benefits of accountants’ work, considering them 
as “generators of additional costs”. Therefore, it is 
justified to run a social campaign promoting ac-
countants as trustworthy public specialists and 
advisors. Does the age of respondents influence 
the perception of accountants?

(n=2575)

Describing accountants depending  
on the age of respondents (n=2575)

Accountants  
– more than the 
guards of finance

business  
brakeman

trustworthy  
person

generator  
of additional  
costs

high level 
specialist

guard  
of	finance

business brakeman

trustworthy person

generator of  
additional costs

high level specialist

guard	of	finance

trusted advisor

trusted advisor

under 30 30-39 40-49 50-59 60 and more
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For younger respondents 
– trusted advisor, for older 
respondents – mainly 
specialist and guard  
of finance

The most varied answers related to the term “trusted advi-
sor” (almost 20 pp.). This was the most frequently chosen 
answer by respondents younger than 40 years. Respond-
ents over 50 consider accountants rather as guards of 
finance and high-class specialists. 

Both terms complement each other as it is difficult to be a 
good guard of finance without having a thorough profes-
sional preparation. Interestingly, accountants are perceived 
as deserving public trust by both the youngest and the 
oldest respondents. Negative terms (“generator of addition-
al costs” and “business brakeman”) were the most popular 
among forty-year-olds. 

The perception of an accountant as a person generating 
costs, often without noticing the benefits resulting from 
her/his work, was mainly pointed by respondents from the 
Mazowieckie, Śląskie and Małopolskie provinces. Above-av-
erage number of the responses “business brakeman” can 
be observed in Łódzkie, Małopolskie, Wielkopolskie, Ma-
zowieckie, Lubuskie and Podkarpackie provinces. 

Besides the answers suggested in the survey, respondents 
had the opportunity to add their own characteristics. Not all 
of them can be cited in the report. It is worth giving some 
examples: a person for everything, a clairvoyant, a guard of 
order, inquisitive, a useful formalist, a secret collaborator of 
tax authorities, a dawdler and even ... a witch.

Responses: “generator of additional costs” and “business brakeman” - by provinces 
(n=2575)

Accountant  
– a man for special tasks  
or an agent of tax authorities?
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Is it good to be an accountant?

To what extend does the work as an 
accountant give you satisfaction

35.0%

42.6%

42.6%

3.3%1.5%

In the survey we did not ask accountants why they 
like their work. Maybe they do what they like to do. 
Contrary to the common opinion, the accounting 
profession is certainly not boring. Accountants must 
be constantly up to date with business, regulations 
and IT systems ... A good accountant is a bookkeep-
er, a financier and partly also a lawyer, an IT special-
ist and a fireman (often a company does not know 
what she or he does until the ground begins to 
burn under its feet). 

(scale 1 – 5) (n=2575)

The necessity of constant learning makes the ac-
countants ever young, because their minds remain 
active until senility. The accountants are always in 
full swing and probably they like it because more 
than 3/4 of respondents assessed the level of job 
satisfaction as 4 or 5. The lowest rating was given by 
only 1.5% of respondents. Does the level of job satis-
faction depend on the length of service or position? 
In which provinces do the happiest accountants 
work?

The accountants consider 
their profession as 
prestigious. However, 
prestige itself is not enough 
to make the work in a given 
profession a source  
of satisfaction

88,3%

78,6% 75,4%

84,9%
84,5%

75,3%

83,3%

72,3%

77,6%

80,7%

81,2%

83,6%

85,7%75,9%

85,2%

1 2

3

4

5

Satisfaction of accountants  
by provinces (rating 4+5) (n=2575)
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More than 3/4 of respondents 
assessed the level of job 
satisfaction as 4 or 5

Does the higher job position imply  
greater job satisfaction?

Satisfaction is a matter of a personal and subjective 
evaluation, prestige – is the others’ perception of 
what we do. The highest number of answers 4 and 
5 pertaining to prestige assessment were given by 

Satisfaction of accountants by job position (n=2575)

Satisfaction of accountants by years of service (n=2575)

people working as an assistant/accounting assistant. 
The chief accountants and financial directors, who 
were more restrained when evaluating prestige, 
take the first two places in evaluation of the job sat-
isfaction. The financial controllers evaluate their own 
satisfaction far below the level of other professionals 
that results probably from the specific nature of 
their work.

Length of job service does not significantly af-
fect the level of satisfaction from performing the 
accounting profession. A small decrease of enthu-
siasm occurs between 11 and 30 years of work. The 
conclusion is that one should be patient.

1+2

1+2

4+5

4+5

financial	controller

manager of an  
accounting department

employee of  
an	accounting	firm

owner of an  
accounting	firm

accounting specialist 

auditor

chief accountant

financial	director

accounting   
assistant

accountant

less than
1 year

1-5 years 6-10 years 11-20 years 21-30 years more than  
30 years
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Are the accountants satisfied with  
their remuneration?

Do you believe that your total 
remuneration (from all the sources)  
is adequate to your competences  
and responsibility delegated to you? 
(n=2575)

Adequacy of the remuneration to the competence and responsibilities 
by years of service in the accounting profession (n=2453, responses. 
“difficult	to	say”	and	”does	not	apply”	were	not	considered)

More than a half of the respondents (54.9%) con-
sider their remuneration as too low. For 40.3% of 
respondents remuneration is adequate to their 
competence and responsibility. Responses by prov-
inces can be found on the next page of the report.

It can be noticed that the percentage of people dis-
satisfied with earnings (59.7%) is the highest in the 
group of people with work experience 1 to 5 years. 
The most responses “RATHER YES” and “DEFINITE-
LY YES” were marked by people with experience 
over 30 years (45.7%). However, this does not give 
grounds for stating that the longer work experience 
in accounting the greater satisfaction with earnings. 
A longer service may be associated with greater 
responsibility, and this in turn causes higher pay 
expectations.

5.4%

35.0%

33.2% 21.7%

4.5%

0.5%

definitely yes

rather yes

rather no definitely no

difficult to say

does not apply

less than
1 year

1-5 years 6-10 years 11-20 years 21-30 years more than  
30 years

definitely no rather no rather yes definitely yes

Who would not like 
to earn more money
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Based on the received data one could come to the conclusion that in order to get better earnings  
it is worth moving to the Dolnośląskie province. Higher than average (40.3%) number of positive  
responses were given by respondents from Kujawsko-pomorskie, Podkarpackie, Zachodniopomor-
skie, Opolskie, Małopolskie, Śląskie and Mazowieckie provinces. The level of responses differentiation 
is however not very high – negative responses 16.1%, positive 12.6%. 

Adequacy of the remuneration to the competence and responsibilities by years of service  
in the accounting profession by provinces (n=2453) 

Adequacy of the remuneration to the competence and responsibilities by years of service  
in the accounting profession by provinces (n=2453) 
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Where do accountants  
earn the most money? 

definitely no rather no rather yes definitely yes



Self-portrait of accountants Report based on the national reaserch “Portraits of accountants”14

At how many full time positions  do accountants work?

From how many sources except the main  
job do you receive your remuneration? 
(n=2575)

Additional job of accountants by years of service (n=1862,  
persons employed at one full time post were omitted)

Respondents usually work at one full time post 
or have only one additional job. There were almost 
85% of such persons. Longer seniority in account-
ing created possibilities to earn money from other 
sources than the main job. It should be kept in mind 
that accountants besides the work options men-
tioned in the survey can work from home full time 
or part time. 

4.9%

3.1%
7.1%

21.1%

63.8%

I have a main source of employment 
and 3 or more additional employments

I am not working  
currently

I have a main source of employment 
and 2 additional employments

I have a main 
source of 
employment 
and 1 additional 
employment

I have only one source 
of employment

I have a main 
source of 
employment 
and 3 or more 
additional 
employments

I have a main 
source of 
employment 
and 2 additional 
employments

I have a main 
source of 
employment 
and 1 additional 
employment

I am not working 
currently

more than 30 years 

21-30 years 

11-20  years 

6-10 years 

1-5  years 

less than 1 year

Accountans are rather 
faithfull to one employer 
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Do accountants seek the job for a long time?

How much time did it take to find your  
last job (the main source of your earnings)? 
(n=2575)

Time of searching for a job by age of accountants  (n=2575)

Accountants do not have to wait long for being 
employed. This is surely the effect of low unemploy-
ment in 2017 but also of high demand for account-
ants. Information about an extremely short time of 
searching for a job combined with dissatisfaction 
from remuneration is a clear signal for employers  
to take care of accountants.
Respondents from the Małopolska province spent 
least time to find a job (69% less than 3 months). 
Majority of responses (3-12 months) were provided 
by people from the Opolskie province (19%). It is 
worth adding that in this voivodeship 50% of re-
spondents sought work for less than 3 months.

Firms look for accountants 

32.9%

22.9%8.4%

4.5%

4.5%

18.1%

8.6%
less than  
1 month

1-3 months4-6 months

7-12 months

more than 1 year

does not apply

I do not remember

I do not  
remember

1-3 months 4-6 months 7-12 months more than  
one year

does not 
apply

less than  
1 month

under 30 30-39 40-49 50-59 60 and more
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What are the characteristics and competences of a perfect accountant 

Which of the following characteristics are the 
most important in the work of an accountant? 

Scrupulosity was considered by respondents as the 
most important feature of accountants. Honesty is 
also a very desirable feature. Respondents also had 
the opportunity to add other features. The examples 
of added features include: resistance to stress and 
frequent changes of regulations, curiosity, creativity, 
ability to make quick decisions, assertiveness, resist-
ance to unkindness of employees and clients, will-
ingness to work for charity or openness to people.

Women pay more attention to meticulousness 
than men (4% more answers) as well as to diligence 
(4.4%). It is interesting how desirable characteristics 
of the accountant are perceived by respondents of 
different age. The older the accountants the more 
important honesty and diligence is for them. The 
young accountants underline first and foremost 
meticulousness and patience ... Perhaps these fea-
tures come with  age.

(n=2575)

Most important characteristics by age (n=2575)

honesty readiness to develop diligence patiencescrupulousness

Perfect accountant characteristicspatience

diligence

scrupulousness

readiness  
to develop

29,5%

49,1%
53,8%

62,2%
74,3%

honesty

under 30 30-39 40-49 50-59 60 and more
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Key competence is the technical knowledge. 
In the competences rating high position goes 
also to analytical capabilities and ability to work 
under time pressure. What is the conclusion? 
Accountants need to have not only wide and 
up-to-date knowledge, but also they have to 
analyze in a short time a lot of data from differ-
ent sources and communicate them in a clear 

Which of the following characteristics are the most important in the work of an accountant? (n=2575) 
Sum of assessment 4 and 5 (in a scale from 1 to 5, respondents could mark several responses)

The most important competences of accountants by the years of service  (n=2575)

way. Ethics has also high position in the ranking. 
It helps to build the status of accountants as 
the profession deserving public trust. Does the 
ranking of these competences change together 
with getting more experience in the profession? 
Generally not but in line with the growing age 
of respondents each of these competences gain 
more importance.

less than 1 year 1-5 years 6-10 years 11-20 years 21-30 years more than 30 years

analytical  
abilities

ability to work  
under time  
pressure 

following the  
professional   
ethics  rules

ability  
to learn  
quickly 

communication  
within entity 
and with  
its outside  
environment

ability  
of abstract  
thinking  

language  
competences

technical  
knowledge 

language competences

ability of abstract thinking  

communication within entity  
and with its outside environment

ability to learn quickly 

ability to work under time  
pressure 

analytical abilities

technical knowledge 

following the professional   
ethics  rules

First of all, rules
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Also in this case respondents had a possibility to 
propose other competences. 865 respondents 
have taken an advantage of this option. Accord-
ing to respondents the accountants should have 
additionally the following competences: nerves of 
steel, ability to persuade, awareness of own (and the 
others) knowledge, availability, multitasking, divisi-
bility of attention, open-mindedness, patience, high 
stress resistance, ability to explain difficult matters 
in a clear way, assertiveness, flexibility, creativity, 
good memory and linking the facts, imagination, 
solidity,  regularity, ability to make something out 
of nothing, discreteness, diligence, communication 

Knowledge of English prevails. Accountants with 
longer seniority declare the knowledge of Russian. 
Besides the languages indicated in the chart the re-
spondents  also declared the knowledge of Belaru-
sian, Portuguese, Swedish, Greek, Hungarian, Dutch, 
Latin and sign language.

skills, self-organization and self-discipline, ability to 
predict, indulgence (including ignorance), ability to 
create trust, reading in somebody’s mind, listen-
ing skills, attractive appearance, personal culture, 
resistance to pressure, intelligence and smartness, 
passion for the profession, diplomacy, humanistic 
skills , knowledge about the entity, persistence and 
ambition, calmness and ability to distance oneself, 
good mood, loyalty, business thinking and availabili-
ty. What is the conclusion? Perfect accountant  
is a superman and in fact a superwoman. 

The next question related to linguistic abilities. 
Accountants do not consider linguistic competenc-
es as critical, but majority of respondents declare 
knowledge of a foreign language. It is worth ex-
plaining that the survey did not include a question 
about the level of foreign language knowledge. 

What languages do you know? (n=2575)

69.2%

27.2%

23.8%

4.0% 2.4% 1.7% 0.3% 0.1%

English

Russian

German

French Spanish Italian Czech Ukrainian

Other competences 
of accountants 

Polyglots among  
accountants
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Preparing the financial statements and bookkeeping have been indicated 
as the most time consuming (respectively 76.4% and 74.6% responses  
4 and 5). The next most time consuming activities were: payroll and  
employment (PIT and insurance settlements), VAT, preparing other state-
ments (for statistics office and national central bank), PIT/CIT of entrepre-
neur, and stock taking. Indicating that preparing the financial statements 
is time consuming is to some extent surprising because the accounting 
law has been amended for several years in order to simplify the financial 
reporting of smaller companies.

Which activities do you believe are the most time consuming 
during a year? (n=2575) (Responses 4 i 5)

Which activities do you believe are the most time  
consuming during a year? (n=2575) (Responses 1 i 2)

English

Ukrainian

employemnt and payroll issues, 
PIT and insurance contributions

Employemnt and payroll issues, 
PIT and insurance contributions

preparing other statements eg.  
for	the	banks	and	statistics	office

preparing other statements eg.  
for	the	banks	and	statistics	office

preparing	financial	statements

preparing	financial	statements

stock taking

stock taking

entrepreneur CIT/PIT 

entrepreneur CIT/PIT 

keeping the books  
of accounts/taxes 

keeping the books  
of accounts/taxes 

VAT

VAT

4

1

5

2

What activities 
consume 
the time of 
accountants?

What activities are the most time-consuming?
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What makes the work of accountants difficult?

What are the biggest challenges  
and difficulties related to the work  
of an accountant?
(n=2575)

Regulations are regarded as the greatest challenges 
and burdens for accountants. Accountants are able 
to know the great amount of non-accounting reg-
ulations. The ambiguous and unstable regulations 
and their interpretation are definitely more chal-
lenging for them. Quite high in the ranking of bur-
dens are tight deadlines that affect personal life of 
accountants. Slightly over a quarter of respondents 
point out that burdensome is the need of constant 
persuading others that the work of an accountant 
is valuable and brings results. Almost every fifth 
respondent regards the pressure to breach the 
professional ethics as burdensome. Somewhat 
surprising is that understaffing is not regarded as a 
burden. This is probably because the accountants 
are extremely hardworking and when there is a 
need they double their efforts.

504 people responded to the open questions about other difficulties in 
the work of accountants. The most frequently repeated answers were: 
huge responsibility, arbitrary interpretation of regulations by state au-
thorities, a small mistake can entail a domino effect, underestimation, 
disrespect, hostile attitude of management, lack of time for a leave, sitting 
position at work, need to fight for documents with others, unlimited 
working hours, controls, lack of knowledge of supervisors, lack of good IT 
tools, lack of understanding by other departments of an entity, short-term 
appreciation of the accountant - only during controls, little understand-
ing by the clients, stereotypical perception, expectation of omniscience, 
low prestige of the profession, equating accounting work with necessary 
paperwork, monotony, requirement of miracles, need to fight for a raise of 
salary, constant solving of accounting problems even in free time.

paying attention to the time 
of work instead of the task 
performance

communication and cooperation 
with	other	departments	of	a	firm

communication and cooperation 
with an employer (or a client of an 
accounting	firm)

limited resources  
of  the accounting staff

pressures violating the ethics 
of the accounting profession

need to explain the value  
of one’s work

subordinating private life to 
deadlines and work rhythm

enormity of non accounting 
regulations

frequent changes  
of regulations

ambiguity of regulations

thight deadlines

lack of support from  
an  employer (or a client  
of	an	accounting	firm)

First of all, knowledge What other difficulties experience 
accountans?
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What do accountants do in their free time?

Free time of accountants 

Many respondents confessed that they had not 
spare time at all. Some of the them claimed that in 
leisure they make up for the household arrears (that 
is they are still working) or take a rest. Are account-
ants workaholic then? We are afraid that they are. 
However, they are able to find time for passions not 
related to accounting. The most frequently cited 
activities in free time were traveling, sports (e.g. 
Zumba, fitness, running, Nordic walking), dancing, 
music, gardening, reading books (especially detec-
tive stories and non-fiction), cinema, photography, 
fishing, cooking, horse riding or sailing. 

Some accountants are also interested in extreme 
sports, martial arts, windsurfing or volcanoes. An-
other way of spending free time was drinking wine 
or singing in a choir. The diagram below shows the 
selected areas of interests. It is worth explaining that 
felinology is the science about cats not cash and the 
VFB is an acronym for Volunteer Fire Brigade as the 
accounts are the first in a company to extinguish 
the fire, as it was already mentioned. 

Does such a wide spectrum of interests match  
a stereotype of a dull accountant? Certainly not. 
It is a signal to change this stereotype. How? It is 
worth to start a social campaign first of all in social 
media to:  

1. inform about the specificity of the profession,
2. promote the profession of accountants.

What would be the purpose of such a campaign? 
Firstly to make pupils and students aware that this 
is an interesting profession offering the future which 
will not make them bored. Secondly to increase the 
prestige of accountants in opinion of entrepreneurs 
(mainly superiors and clients of accounting firms) 
and moreover to show that accountants - like many 
other busy people - have additional talents, interests 
and passions.

feng  
shuifirefighting

felinology

pole
dance

volcanoes

brewing

choir

martial  
arts

yoga
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Basic information 
about respondents

The most active respondents were from the Ma-
zowieckie province. A small number of responses 
from the Wielkopolskie province may result from 
the fact that Wielkopolska Branch of the AAP has 
previously conducted a similar survey. More than 
1,000 people responded to this survey. 

Respondents aged 30-39 gave the most answers. 
The length of service declared in this age group was 
11-20 years (42%) and 6-10 years (38%). The percent-
age of people with less than 5 years of service in this 
group of respondents was 19%.

High responsiveness to the surveys in April and May 
was a result of the research promotion in media. 
Promotion preceded II Congress of Polish Account-
ing (June 5-6, 2017) on the occasion of the 110th 
anniversary of accounting organizations in Poland. 

5,9%

5,6%
3,1%

3,1% 2,5%

7,5%

31,7%

5,3%

3,8%

4,7%4,6%
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and more

Respondents by provinces (n=2575)

Number of responses (2017) (n=2575)

Age of respondents (n=2575)

2017
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Majority of women among respond-
ents is not surprising due to the domi-
nance of woman in the structure of the 
accounting profession. The greatest 
number of responses given by men were 
in the the Lubuskie province, the least 
(7%) in the Podlaskie province. 

Respondents before forty dominated 
in the Lubelskie province (79.38%). The 
highest percentage of accountants over 
60 was in the Warminsko - Mazurskie 
province (19.67%).

Gender of respondents  (n=2575)

12.5% 87.5%
womenmen

zachodniopomorskie

wielkopolskie

warmińsko-mazurskie

świętokrzyskie

śląskie

pomorskie

podlaskie

podkarpackie

opolskie

mazowieckie

małopolskie

łódzkie

lubuskie

lubelskie

kujawsko-pomorskie

dolnośląskie

Age of respondents by provinces (n=2575)

under 30 30-39 40-49 50-59 60 and more

Majority 
of young 
accountants 
were from 
the lubelskie 
province
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Polish accountants do not have complexes. They 
are not burdened with a stereotypical perception of 
the profession, they are proud of what they do. They 
highly appreciate prestige of their profession. Many 
difficulties and new challenges that they approach 
every day do not make them complain but become 
a strong motivation to the ongoing development of 
competences. Being up to date with new develop-
ments is a necessity to be able to extinguish a fire 
every day in which the accountants specialize. One 
can find the truth in a slightly humorous statement 
that accountants are experts in solving complex 
problems about which their leadership is not aware 
and solving them in a way the leadership even does 
not try to understand. Accounting knowledge is 
often a secret knowledge for entrepreneurs and the 
accountants play a role of cryptologists. Having a 
monopoly on this knowledge and an opportunity 
to discover its secrets gives the accountants a lot of 
satisfaction. It is a pity that quite often accountants 
have to convince their superiors that what they do is 

Conclusions
important and that they are members of one busi-
ness team and not emissaries of tax authorities.
It is good to be an accountant. 77,6% respondents 
assessed their satisfaction from the job at the level 
4 or 5 (on a 1-5 scale) and only 4,8% indicated 1 or 
2 level. In spite of the fact that more than a half of 
respondents claim that their salary is not matching 
their responsibilities and competences

What is a perfect accountant? It is not enough to be 
scrupulous and well organized. It is expected from 
accountants not only to keep an eye on the finances 
and the assets. According to respondents the ac-
countant should be first and foremost a trusted ad-
visor of the leadership, partner and a good spirit 
of a company and not a brakeman or a generator of 
additional cost. He should make aware the man-
agement of the possible economic consequences of 
the decisions taken. It requires creativeness (which 
is wrongly associated with accounting in a bad 
sense) and also an ability to formulate a diagnosis 
on the basis of residual and uncertain data. The key 
competence is the knowledge which is an advan-
tage of each accountant in each organization. From 
the responses received it stems that requirements 
for accountants are growing constantly. Hopefully 
the remuneration will keep up with this trend of 
growth. 

According to respondents 
the accountant should  
be first and foremost  
a trusted advisor of the 
leadership, partner and  
a good spirit of a company 

What is the message resulting from the report?  
If you are an accountant, be proud of it!.  
Accountants know that they perform the profession 
deserving public trust which brings them not only 
challenges but also great satisfaction. The question 
is if this fact is known to others besides the account-
ants. We ask you kindly to disseminate this report 
among your colleagues and recommend it in the 
social media to read it. We would like to create an 
interest in the accounting profession among as 
many people as possible and to show that it does 
not need to entail routine and accountants are bor-
ing only in the jokes about this profession.  
We would also alike to make the report available  
to a wide range of entrepreneurs. It will help en-
trepreneurs (employers and contractors) to under-
stand accountants and possibly it will also  
be a signal to raise their salaries…

Proud to be  
an accountant
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Surveys remain active. Your opinions delivered after 2017  
will be included in the following reports. 

If you have any remarks please contact
stanislaw.honko@szczecin.skwp.pl

What are the next steps with the research?

We are aware that in spite of an active campaign promoting our research, we have received the an-
swers only from a part of the Polish accountants. Therefore, we intend to continue our research and 
publish the follow up reports. We plan to publish a report “Accountants in the opinion of Entrepre-
neurs” but we are waiting for more responses. 

The survey has been translated into English and Russian and disseminated in the foreign accounting 
organizations. Currently we have responses form the Body of Expert and Licensed Accountants of 
Romania (CECCAR) and the Association of Accountants and Auditors of Republic of Srpska (AAARS).

Research continuation 

We would like to thank for the involvement of all those who contributed to this report. We direct special 
words of appreciation to: 

1. Respondents, both accountants and entrepreneurs who suffer the time deficit.
2. Media and organizations, who supported distribution of the surveys.
3. Wielkopolski Regional Branch of AAP, for an idea of conducting the research and making  

available their questions.
4. Members of the Training and Publications Commission on the Main Board of AAP,  

for preparing the questions in both surveys.
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Commentary

This report is also an interesting source of infor-
mation for accountants themselves (who took 
on the challenge to create a self-portrait) and 
also other participants of economic life. The latter 
would also include the Ministry of Finance as a 
regulator responsible for developing legal provi-
sions (of balance sheet law) being a basis of every 
accountant’s work.

Due to my professional duties,  I was especially 
interested in the point of the survey regarding 
challenges and difficulties which make the 
work of accountants harder. The most frequent 
responses included ambiguity of the rules and 
their frequent changes.  

It is hard to disagree with the view that legal 
enactments regulating the area of accounting 
are not simple. However, the Department of 
Accounting and Auditing puts best efforts so 
that the solutions contained in the Accounting 
Act meet expectations of all the users of financial 
statements as accurately as it is possible.  
The Department has undertaken a new initiative 
aimed at verifying transparency and accuracy 
of the balance sheet law and improving quality 
and access to financial statements. It assumes 
conducting a survey among a broad group of 
stakeholders prepared by the Department of 
Accounting and Auditing. Its results will be a 
base of knowledge and technical support during 
the works on changes to the Accounting Act or 
introducing new solutions which will best meet 
expectations of entities. We plan to carry out this 
survey among public and private sectors entities 
and among the representatives of professional 
communities, including accountants.   
I would like to encourage everyone to take part 
in the survey and directly express their opinion 
and suggestions which can contribute to the 
improvement of the quality of Polish accounting 
laws.  

I have read with keen interest the report prepared 
by the Accountants Association in Poland which 
shows the results of the survey about accountants. 
This profession is especially close to me because 
for over a decade I have had the pleasure to 
manage the department of the Ministry of Finance 
responsible for tasks connected with accountancy 
of economic entities, public finance sector 
entities and other entities obliged to maintain 
bookkeeping, that is the unit competent for issues 
regulated by the Accounting Act. 
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It is hard to disagree  
with the view that legal 
enactments regulating  
the area of accounting  
are not simple 

I hope that thanks to the above actions, the 
items regarding ambiguity of legal provisions will 
lose their “leadership” position which will trans-
late into the growth of satisfaction of practition-
ers.

In the light of challenges connected with the 
construction of legal provisions, I would like to 
draw your attention to the Accounting Stand-
ards Committee acting for the Minister of 
Finance. The Committee’s main goal is to issue 
national accounting standards and positions 
on difficult issues in the area of accounting. Its 
role is to explain the most complex issues which 
bring most controversies and difficulties in 
practice.  

Joanna Dadacz 
Director
Department of Accounting  
and Auditing
Ministry of Finance
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Commentary

Maybe it is obvious – everyone knows that com-
puters and Internet are used in accounting, so 
there is nothing to ask about. Even on the front 
page illustration  making the report more vivid 
we see accountants with  laptops in their hands. 
Or maybe the prevailing view was that it was a 
subject requiring a separate research, so it would 
not be appropriate to treat it marginally in the 
current report? Anyway, the report lacks the 
information how accountants assess technical 
means that they use to perform their tasks and 
what effects they connect with them. Therefore, 
in my commentary to the report I would like to 
share a few – subjective by nature – thoughts 
and insights on the influence of the tools used in 
accounting on the profession. 

Going back in memory to the times before 
transformation and transition to market econ-
omy, I remember accounting departments as 
under-invested units, usually doing bookkeeping 
by hand, using rather simple calculating ma-
chines and sometimes accounting machines. 

Both preparing accounting records and correct-
ing errors were arduous tasks, and detection of 
such errors often required a complex search. All 
sub-ledger records, although ensuring rele-
vance of the accounting books and constituting 
a source of information and control tool, were 
disliked perpetrators of additional burdensome 
work. Working overtime was typical, especially at 
the end of a month, at the expense of one’s per-
sonal life. The profession of accountant consisted 
mostly of women working two full-time jobs: one 
in a company and the other at home, and there 
is only 24 hours in a day. 

The accountants were valued for such qualities 
as the ability to find errors, patience, persistence 
and nice handwriting ensuring aesthetic look of 
the accounting books.  
Today, in the light of common use of the Internet 
and computers, and broadly speaking informa-
tion technology, ensuring almost zero errors in 
records and calculations, any level of details re-
quired in the groups of records (sub-ledger) and 
neat form of the books, work in accounting has 
become less tiring, more interesting and smart. 
More and more functions are built in software 
and performed automatically without the need 
to engage accountants in such tasks more than 
it is necessary.  

Only older workers remember former dark sides 
of the work in accounting.  
However, nothing is free in this life, and also 
comfort has its price. I do not mean the costs 
that the company needs to cover purchasing IT 
equipment: hardware, software and services. I 
mean the costs incurred by accountants. 
The first type of costs includes the necessity to 
broaden knowledge and skills necessary when 
using IT in accounting. Nowadays, without 
mastering Internet and computer skills, know-
ing the secrets of using specialist software and 

I have read with a sincere interest 
the report on the condition of the 
accounting profession in the eyes of 
the practitioners titled „Portrait of 
Accountant”. I found there answers 
to many burning questions, except 
for one: what tools are being used by 
accountants nowadays in their work 
and how they assess them?  
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The effects of IT dictate 
can be serious, which  
is shown best by SAF-T

from reliable institutions and persons about the 
effects of the storm clouds gathering also above 
our profession. The development of IT and AI 
causes automation of many activities, including 
accounting, which will lead to reduction of jobs. 
It would not be good to wait for it to happen – 
some efforts have to be undertaken collectively 
which will enable accountants to face what the 
close future can bring without serious losses. 

protection against viruses, hacker attacks etc., 
you will not be a good accountant. It results in 
broadening the scope of an “initial” training and 
continuous development, supplementing eco-
nomic subjects (law, taxes, finance) with techni-
cal knowledge.  

Other costs that we need to face mean the 
lack of freedom in shaping the way of book-
keeping. Currently, this is the IT specialist who 
decides how the accounting system should 
work. As long as there is a competition between 
IT companies, and the cooperation between 
accountants purchasing and using computer 
programmes and their creators is good, this de-
pletion of  the scope of accounting competen-
cies is not noticeable. But the effects of IT dictate 
can be serious, which is shown best by SAF-T. 
The development of IT, and especially commu-
nication means, has resulted in the possibility to 
change the nature of bookkeeping into a service 
that can be provided by external contractors – 
accounting firm or outsourcing centre. It allows 
companies to reduce costs and sets them free 
from many troubles, without any detriment to 
the settlements with budget, the Social Insur-
ance Fund etc. and without losing support pro-
vided by accounting to the board. However, the 
external accountant is rarely a trusted advisor 
of the company owner or an important person 
in the entity – no matter if as an inspector or a 
brakeman.   

To avoid disturbing a buoyant optimism tran-
spiring from the report, I should probably finish 
my commentary here. However, it is impossi-
ble not to mention serious warnings coming 

Dr Zdzisław Fedak
Editor of „Rachunkowość”  
Magazine
Vice-Chair of AAP  
Research Council 
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Commentary

On the other hand, I constantly educate owners 
and managers of enterprises that accountants 
are not only highly qualified specialists recording 
past events and accounting for taxes, but also 
a huge potential. As guards of finance they will 
alert you to a red light, but you as an entrepre-
neur can but do not have to use this signal if you 
decided that it comes from a business brake-
man.

The same applies to a green light. This is a result 
of the accountant’s work: financial statements 
provide information to internal and external 
users about the nature of the business and profit 
orientation: consumption or development.   
Creating a good business plan and preparing a 

budget is possible thanks to the effects of the 
accountant’s work. The accounting data consid-
ered is reliable and compliant with the specific 
activity of the company. 

The results of the survey are optimistic in the 
respect that more and more entrepreneurs, 
especially small and medium companies which 
often use services of accounting firms, see the 
potential of accountants and believe that they do 
not generate additional costs and they are not 
emissaries of tax offices, instead the entrepre-
neurs appreciate their support for their business. 
Last year we celebrated the 110th anniversary 
of AAP. “History, People, Achievements” – this is 
the title of the publication of the AAP Regional 
Board in Kraków, where I wrote:

I would like to assert young people choosing 
their career path that the profession of account-
ant, financial specialist or auditor may become a 
passion. In this case – I experienced it personally 
– professional work which ensures safety of busi-
ness dealings to entrepreneurs and companies, 
providing added value, brings a lot of satisfaction 
and makes us feel appreciated, open to other 
people, eager to share knowledge and a path to 
a professional success. 

Thanks to those who initiated  
and prepared the report on accountants.
As AAP activist having over 30 years  
of experience on accounting positions  
and recognizing the needs of this  
community, I am engaged in 
organizational and professional support 
for its work. I popularize knowledge  
about available tools and participate  
in developing the new ones (software).  
I present and discuss ethical dilemmas 
which accountants need to face   
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The results of the survey are optimistic 
in the respect that more and more 
entrepreneurs, especially small and 
medium companies which often use 
services of accounting firms, see the 
potential of accountants and believe 
that they do not generate additional 
costs and they are not emissaries of 
tax offices, instead the entrepreneurs 
appreciate their support for their 
business

Nowadays „time is money”. However, we have to 
manage our time so that to properly set pro-
portions for professional work, social work and 
time for Family, and of course… time for relax and 
pursue at least a minimum of our passions and 
dreams. 
This is hard, but possible. 
Today, in close and distant future because tech-
nology will not replace the work of accountant. 

We want to raise our qualifications and profes-
sional prestige, we have to provide for ourselves, 
in the social work of our Organization we want 
to follow the example of  unequalled moral 
authorities and those who go the extra mile, we 
want to do our best to use our homes not only as 
bedrooms. Our spouses, children, grandchildren 
who need our smile, support and simply being 
together wait for us there. 

Urszula Prochwicz
Experienced accountant with  
acquired qualifications and passion
Director for Economic Affairs 
Statutory Auditor
AAP lecturer and activist
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Commentary

Undoubtedly, opinions of the accounting pro-
fession depend on the age of the respondents: it 
is perceived differently by older representatives 
of the profession than by the young generation 
working in the market economy. The last 30 
years of its functioning was a period of develop-
ment, competence enhancement and expansion 
of obligations of the Polish accountant, despite 
the fact that many entrepreneurs still treat 
accountants instrumentally, which does not let 
them get out of the schemes coming from cen-
trally planned economy.   

The status of accountant is nowadays unknown. 
Is accountant a person only keeping accounting 
books (bookkeeper), or a person responsible for 
accounts: holding financial or managerial roles? 
Irrespective of the scope of the work, company 
size entrusting its accounting system with them, 
accountant is a partner in business, who takes 
care of and helps in managing finances. This is 
an honest, trustworthy, reliable person, for whom 
every problem has a solution. We can see it for 
ourselves only if we respect their work and give 
them a chance of development.  
The results of the research make us think and 
bring other questions, showing new challenges 

faced by the accounting profession. 
Importance and prestige of the profession – we 
still need to work to improve them; what we have 
achieved so far is not satisfying yet. 
Identity  – let’s not stop searching for it.
Social trust – let’s build it with our own approach, 
independence, courage and knowledge.
What else depends on us, accountants? 
We have to fight with routine, oppose the opin-
ions regarding the accounting profession which 
result from the lack of knowledge about what 
we do. 
We have to be able to combine tradition with 
modernity, meet expectations of our clients: to 
make it happen, we need to constantly discover 
them. 
We need to improve our skills to communicate 
with external parties,  be open to our listeners, 
present difficult issues in a clear way: from the 
perspective of the substance rather than techni-
calities.  

To sum up, accountants in Poland have a special 
mission: to promote the truth about accounting 
in the society, about its diversity, its significance 
for the economy and its primary task, that is 
supporting company management rather than 
accounting for tax.

“Accountant is a profession  
of the future” - such conclusion 
results from the research. 
It is great that persons working  
in this profession have such  
a high opinion of it, however,  
noticing its drawbacks and being 
aware of it disadvantages and risks
 

Prof. dr hab. Ewa Walińska
Deputy Dean
Knowledge and Development Department 
University of Łódź
Chair of the Accounting Profession 
Development Commission of AAP  
Research Council
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The Accountants Association 
in Poland (AAP) is the oldest 
and the biggest Polish 
organisation of accounting 
and financial professionals

We act for 
accountants
since 1907 

Accountants  
Association in Poland

AAP cultivates the traditions of social and pro-
fessional accountancy bodies operating within 
the Polish territory since 1907. AAP undertakes 
continuous efforts to assure that its members 
demonstrate the highest level of professional 
competencies and observe ethical principles.
Since 1989, the Accountants Association in 
Poland has been a member of the Internatio-
nal Federation of Accountants (IFAC) based in 
New York – a non-governmental non for profit 
organization gathering 175 professional accoun-
tancy organizations from 130 countries all over 
the world. 

Mission of AAP

 ٚ conducting educational, training and pu-
blishing activities, including preparation 
to the profession of accountants and other 
professions connected with accounting and 
continuous development of qualifications 
necessary to work in this professions

 ٚ fostering dignity and the sense of professio-
nal unity and raising the status and position 
of the profession of accountants and other 
professions connected with accounting, de-
fending rights, dignity and collective interests 
of AAP members

 ٚ taking care of impeccable ethical and profes-
sional conduct of the members

 ٚ contributing to the development of accoun-
ting theory and practice and other related 
disciplines 

 ٚ popularizing European and global solutions 
in accounting

The idea of AAP is that a profession of acco-
untants should be a profession of public trust 
because the safety of business transactions 
depends on the reliable and ethical behaviour of 
accountants.

The Code of Professional Ethics is Accounting 

AAP membership includes 

Certification	of	the	profession	of	accountant	 
– annually

8639
7800

2916

109

AAP annually provides training 
and education to 87 thousand 
people

23217

22883

36

2291

841

2266

Number of individual 
signatories 

ordinary members 

honorary 
members 

accountant accounting 
specialist 

chief  
accountant 

certified  
accountant 

Number of collective 
signatories 

ordinary members-
certified accountants 

supporting 
members 
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Number	of	certificate	holders

Annually

AAP publishing activity 

Entities operating within AAP 

42 443 

31 623 

10 269 
841

216  46 
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We act for 
accountants
since 1907 

Accountants  
Association in Poland

The Association guarantees  
that their holders have 
appropriate technical, 
organizational and ethical 
qualifications and are subject  
to the requirements of continuous 
professional development

26 Regional Branches

Institute of Professional 
Certification	for	Accountants
 

Main	Board	Office
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23 523

about 30  
publications 

circulation  
of 40 000

46 601

16 832 
number of people 

participating  
in lectures, seminars, 

conferences 

number of people raising 
their qualifications 

number of people 
preparing themselves 
for the accountancy 
profession (courses 
within accounting 
certification path)
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Accountants Association in Poland  
Regional Branches (in 26 cities)

Educational activity is conducted by AAP non-public 
centres of continuing professional education in the 
Regional Branches and the Institute of Professional 
Certification for Accountants

Białystok
15-077 Białystok  
ul. Warszawska 34 
www.bialystok.skwp.pl

Bielsko-Białea
43-300 Bielsko-Biała   
ul. Wrzosowa 33 
www.skwp.bielsko.pl

Bydgoszcz
85-023 Bydgoszcz  
ul. Toruńska 24 
www.bydgoszcz.skwp.pl

Częstochowa
42- 216 Częstochowa  
Al. Niepodległości 20/22
www.czestochowa.skwp.pl

Elbląg
82-300 Elbląg  
ul. Powstańców  
Warszawskich 9/1
www.elblag.skwp.pl

Gdańsk
80-286 Gdańsk  
ul. Jaśkowa Dolina 93
www.gdansk.skwp.pl

Gorzów	Wlkp.
66-400 Gorzów Wlkp.  
ul. Gen. Władysława Sikorskiego 81 
www.gorzow.skwp.pl

Katowice
40-084 Katowice  
ul. Sokolska 3 
www.katowice.skwp.pl

Kielce
25-528 Kielce  
ul. Zagnańska 84 a
www.kielce.skwp.pl

Koszalin
75-613 Koszalin  
ul. Zwycięstwa 148
www.koszalin.skwp.pl

Kraków
31-074 Kraków 
ul. Kazimierza Wielkiego 19 
www.krakow.skwp.pl

Legnica
59-220 Legnica 
ul. N. M. Panny 22
www.legnica.skwp.pl

Lublin
20-011 Lublin 
Al. J. Piłsudskiego 1 a 
www.lublin.skwp.pl

Łodź
90-361 Łódź 
ul. Piotrkowska 270
www.lodz.skwp.pl

Olsztyn
10-547 Olsztyn 
ul. Kajki 10/12 
www.olsztyn.skwp.pl

Opole
45-064 Opole 
ul. Kołłątaja 11
www.opole.skwp.pl

Wielkopolski w Poznaniu
60-164 Poznań 
ul. Ziębicka 18
www.poznan.skwp.pl

Radom
26-604 Radom 
ul. Wiktora Cymerysa  
Kwiatkowskiego 70 
www.radom.skwp.pl

Podkarpacki w Rzeszowie
35-064 Rzeszów 
ul. Targowa 3 
www.rzeszow.skwp.pl

Suwałki
16-400 Suwałki 
ul. Utrata 2B
www.suwalki.skwp.pl

Szczecin
70-415 Szczecin 
al. Papieża Jana Pawła II nr 11
www.szczecin.skwp.pl

Toruń
87-100 Toruń 
ul. Podmurna 10/12                       
www.torun.skwp.pl

Warszawa
01-231 Warszawa 
ul. Płocka 17 lok 25
www.warszawa.skwp.pl

Włocławek
87-800 Włocławek 
ul. Miedziana 2/4
www.wloclawek.skwp.pl

Dolnośląski	we	Wrocławiu
50-265 Wrocław 
ul. Gen. Józefa Bema 7-9/1A
www.wroclaw.skwp.pl

Zielona	Góra
65-063 Zielona Góra 
ul. Kopernika 5 
www.zielonagora.skwp.pl

*****

Institute of Professional 
Certification	for	
Accountants
00-443 Warszawa, 
ul. Górnośląska 5 
www.instytut.skwp.pl

Grudziądz



www.skwp.pl

Accountant – a trusted 
business advisor

Accountants  
Association in Poland


